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Privacy Policy — March 1, 2009

Thank you for visiting www.preventacare.ca. This website it wholly owned by Preventacare Health
Services Inc. (PHSI). This privacy policy tells you how we use personal information collected at
this site. Please read this privacy policy before using the site or submitting any personal
information. By using the site, you are accepting the practices described in this privacy policy.
These practices may be changed, but any changes will be posted and changes will only apply to
activities and information on a going forward, not retroactive basis. You are encouraged to review
the privacy policy whenever you visit the site to make sure that you understand how any personal
information you provide will be used. To make this notice easy to find, we make it available at the
bottom of each page on our website.

Note: The privacy practices set forth in this privacy policy are for this website only. If you link to
other web sites, please review the privacy policies posted at those sites.

Note: PHSI has partnered with Mind Body Online and Moneris Solutions to provide certain clients
with the convenience of being able to register for wellness programming, and pay for personal
training and group classes online. Transfer to the Mindbody website for this purpose will be
clearly indicated by a Mindbody Universal Business Management logo present in the bottom left
corner of the screen and the address, https://clients.mindbodyonline.com/adm/home.asp, in the
web browser address bar. It is our intention to ensure that your information is safe, kept private
and will never be shared or sold. If you are interested in knowing these terms set by these
companies please see the following links:

Mind Body Online: www.mindbodyonline.com/privacy-policy

Moneris Solutions: Privacy Policy: http://www.moneris.com/index.php?context=/aboutus/privacy

Collection of Information

We collect personally identifiable information, like names, postal addresses, email addresses,
etc., when voluntarily submitted by our visitors. The information you provide is used to fulfill you
specific request. This information is only used to fulfill your specific request, unless you give us
permission to use it in another manner, for example to add you to one of our mailing lists.

Cookie/Tracking Technology

Preventacare.ca may use cookie and tracking technology. Cookie and tracking technology are
useful for gathering information such as browser type and operating system, tracking the number
of visitors to the Site, and understanding how visitors use the Site. Cookies can also help
customize the Site for visitors. Personal information cannot be collected via cookies and other
tracking technology, however, if you previously provided personally identifiable information,
cookies may be tied to such information. Aggregate cookie and tracking information may be
shared with third parties.
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Distribution of Information

We may share information with governmental agencies or other companies assisting us in fraud
prevention or investigation. We may do so when: (1) permitted or required by law; or, (2) trying to
protect against or prevent actual or potential fraud or unauthorized transactions; or, (3)
investigating fraud which has already taken place. The information is not provided to these
companies for marketing purposes.

Commitment to Data Security

Your personally identifiable information is kept secure. To prevent unauthorized access, maintain
data accuracy, and ensure the correct use of information, we have put in place appropriate
physical, electronic, and managerial procedures to safeguard and secure the information we
collect online. Only authorized employees, agents and contractors (who have agreed to keep
information secure and confidential) have access to this information. All emails and newsletters
from this site allow you to opt out of further mailings.

Our Commitment To Children's Privacy:

Protecting the privacy of the very young is especially important. For that reason, we never collect
or maintain information at our website from those we actually know are under 13, and no part of
our website is structured to attract anyone under 13.

Links to Third Party Sites

Preventacare.ca may contain links to other websites. PHSI provides these

links to you as a convenience, and the inclusion of any link does not imply endorsement of the
site by PHSI or any association with its operators. These websites are not under the

control of the PHSI and the PHSI is not responsible for the contents of any of

these websites, including without limitation any links in these websites or changes or updates to
them. PHSI is not responsible for webcasting or any other form of transmission that you

may receive from these websites.

Liability Disclaimer

The information and services available through Preventacare.ca may include inaccuracies or
typographical errors. Changes are periodically added to the website. PHSI may make
improvements and/or changes to the Preventacare.ca at any time. Advice received via
Preventacare.ca’s website should not be relied upon for personal, medical, legal or financial
decisions and you should consult an appropriate professional for specific advice tailored to your
situation. PHSI makes no representations about the suitability, reliability, availability, timeliness,
and accuracy of the information, software, products, services and related graphics contained on
the Preventacare.ca. To the maximum extent permitted by applicable law, all such information,
software, products, services and related graphics are provided "as is" without warranty or
condition of any kind. To the maximum extent permitted by applicable law, in no event shall the
PHSI be liable for any direct, indirect, punitive, incidental, special, consequential damages or any
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damages whatsoever including, without limitation, damages for loss of use, data or profits, arising
out of or in any way connected with the use or performance of the Preventacare.ca.

Copyright and Trademark Notices
All contents of www.preventacare.ca are ©2008 Preventacare Health Services Inc. All rights
reserved. Any rights not expressly granted herein are reserved.

Privacy Contact Information
If you have any questions, concerns, or comments about our privacy policy you may contact our
privacy office Jody Freedman using the information below:

By e-mail: jody@preventacare.ca
By Phone: 604.338.3424
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